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(iv) Head, Military Personnel Serv-
ices Branch;

(v) Head, Personal Property Claims
Section; and

(vi) Any individual personally des-
ignated by the Commandant of the Ma-
rine Corps may adjudicate and author-
ize payment of PCA claims up to any
delegated amount not to exceed $40,000.

(2) The Assistant Head, Personal
Property Claims Section is authorized
to adjudicate and authorize payment of
PCA claims up to $25,000.

(3) Any individual at Marine Corps
Field Transportation Management Of-
fice/Claims Activities, when personally
designated by the Director, Personal
and Family Readiness Division, may be
authorized to adjudicate and authorize
payment of PCA claims up to any dele-
gated amount not to exceed $40,000.

[72 FR 53423, Sept. 19, 2007]

§751.9 Presentment of claim.

(a) General. A claim shall be sub-
mitted in writing and, if practicable, be
presented to the Personnel Claims Unit
or Marine Corps claims office serving
the area where the claim accrued, such
as where the House Hold Goods were
delivered. If submission in accordance
with the foregoing is impractical under
the circumstance, the claim may be
submitted in writing to any installa-
tion or establishment of the Armed
Forces which will forward the claim to
the appropriate Navy or Marine Corps
claims office for processing. To con-
stitute a filing, a claim must be pre-
sented in writing to one of the military
departments.

(b) Statute of limitations. A claim must
be presented in writing to a military
installation within 2 years after it ac-
crues. This requirement is statutory
and may only be waived if a claim ac-
crues during armed conflict, or armed
conflict intervenes before the 2 years
have run, and good cause is shown. In
this situation, a claim may be pre-
sented not later than 2 years after the
end of the armed conflict. A claim ac-
crues on the day the claimant knows or
should know of the loss. For losses that
occur in shipment of personal property,
normally the day of delivery or the day
the claimant loses entitlement to stor-
age at Government expense (whichever
occurs first) is the day the claim ac-
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crues. If a claimant’s entitlement to
Government storage terminates, but
the property is later delivered at Gov-
ernment expense, the claim accrues on
delivery. In computing the 2 years, ex-
clude the first day (day of delivery or
incident) and include the last day. If
the last day falls on a non-workday, ex-
tend the 2 years to the next workday.

(c) Substantiation. The claimant is re-
sponsible for substantiating ownership
or possession, the fact of loss or dam-
age, and the value of property. Claim-
ants are expected to report losses
promptly. The greater the delay in re-
porting a loss, the more substantiation
the claimant is expected to provide.

(1) Obviously damaged or missing inven-
tory items that are not reported at deliv-
ery. Claimants are expected to list
missing inventory items and obvious
damage at time of delivery. Claimants
who do not should be questioned. Obvi-
ously some claimants will simply not
notice readily apparent damage. If,
however, the claimant cannot provide
an explanation or lacks credibility,
payment should be denied based on
lack of evidence that the item was lost
or damaged in shipment.

(2) Later-discovered shipment 1oss or
damage. A claimant has 70 days to un-
pack, discover, and report loss and
damage that is not obvious at delivery.
In most cases, loss and damage that is
discovered later and reported in a
timely manner should be deemed to
have been incurred in shipment.

(3) Damage to POVs in shipment. Per-
sons shipping POVs are expected to list
damage on DD Form 788 (Private Vehi-
cle Shipping Document for Auto-
mobile) when they pick up the vehicle.
Obvious external damage that is not
listed is not payable. Damage the
claimant could reasonably be expected
not to notice at the pickup point
should be considered if the claimant re-
ports the damage to claims or trans-
portation office personnel within a
short time, normally a few days after
arriving at the installation.

(4) Credibility. Factors that indicate a
claimant’s credibility is questionable
include amounts claimed that are ex-
aggerated in comparison with the cost
of similar items, insignificant or al-
most undetectable damage, very recent
purchase dates for most items claimed,
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and statements that appear incredible.
Such claimants should be required to
provide more evidence than is nor-
mally expected.

(5) Inspections. Whenever a question
arises about damage to property, the
best way to determine a proper award
is to examine the items closely to de-
termine the nature of the damage. For
furniture, undersurfaces and the edges
of drawers and doors should be exam-
ined to determine whether the material
is solid hardwood, fine quality veneer
over hardwood, veneer over pressed
wood, or other types of material. If the
inspection is conducted at the claim-
ant’s quarters, the general quality of
property should be determined. Obser-
vations by repairmen and transpor-
tation inspectors are very valuable, but
on occasion, claims examiners may re-
quest an inspection. Such inspections
are necessary to reduce the number of
reconsiderations and fraudulent claims
and are invaluable in enabling claims
personnel to understand the facts in
many situations.

[67 FR 50565, Feb. 12, 1992, as amended at 72
FR 53423, Sept. 19, 2007]

§751.10 Form of claim.

The claim should be submitted on DD
Form 1842 (Claim for Personal Prop-
erty) accompanied by DD Form 1844
(List of Property). If DD Forms 1842
and 18441 are not available, any writing
will be accepted and considered if it as-
serts a demand for a specific sum and
substantially describes the facts nec-
essary to support a claim cognizable
under these regulations. The claim
must be signed by a proper claimant
(see §751.5) or by a person with a power
of attorney for a proper claimant. A
copy of the power of attorney must be
included with the claim.

[67 FR 5055, Feb. 12, 1992, as amended at 72
FR 53424, Sept. 19, 2007]

§751.11 Investigation of claim.

Upon receipt of a claim, the claim
shall be stamped with the date and re-

1Copies of these forms may be obtained by
contacting the legal office or personal prop-
erty office serving the installation where the
claimant is stationed, or nearest to the point
where the loss or damage occurred or on the
Internet at http:/www.jag.navy.mil.
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ceiving office, forwarded to the cog-
nizant PCU and be referred to a claims
examiner. The examiner shall consider
all information and evidence submitted
with the claim and shall conduct such
further investigation as may be nec-
essary and appropriate.

[72 FR 53424, Sept. 19, 2007]

§751.12 Payments.

Payment of approved personnel
claims will be made by the Navy or Ma-
rine Corps disbursing officer serving
the adjudicating authority. Payments
will be charged to funds made available
to the adjudicating authority for this
purpose.

[72 FR 53424, Sept. 19, 2007]

§751.13 Partial payments.

(a) Partial payments when hardship ex-
ists. When claimants suffer a signifi-
cant, compensable loss of items that
are needed for daily living, and can
demonstrate a need for immediate
funds to replace some of those items
(e.g., food, clothes, baby items, etc.)
the adjudicating authority may au-
thorize a partial payment of an appro-
priate amount, normally one-half of
the estimated total payment. When a
partial payment is made a copy of the
payment voucher and all other infor-
mation related to the partial payment
shall be placed in the claim file. Action
shall be taken to ensure the amount of
the partial payment is deducted from
the adjudicated wvalue of the claim
when final payment is made.

(b) Marine hardship payments. The
Marine claimant’s Transportation
Management Office shall ensure com-
pliance with all requirements of
§751.14(a), and may request authority
for payment by message from the Com-
mandant of the Marine Corps (MRP-2).

(c) Effect of partial payment. Partial
payments are to be subtracted from the
adjudicated value of the claim before
payment of the balance due. Overpay-
ments are to be properly recouped.

[72 FR 53424, Sept. 19, 2007]

§751.14 Reconsideration and appeal.

(a) General. When a claim is denied
either in whole or in part, the claimant
shall be given written notification of
the initial adjudication and of the
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